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My6nnuHas odepra
Ha NpeaocTaB/IiEHUE NNATHbLIX yCnyr

TekcT HacTosuwero [loroBopa sBnsgeTcs nybnnuyHon odepTtoin (B COOTBETCTBUM C N.2 cTaTbn 437
IpaxpaHckoro koaekca POD).

r.Mocksa

000 «bakcaT», UMeHyeMoe B AanbHelweM «McnonHntenb», nuueH3sns N2143817 Tenematndyeckume ycayru
ceasm ot 30.08.2016r., B nmue WM Ynpaenswowero MNaHkpatoBa AHTOHa CepreeBuya, AEWCTBYHOLWEro Ha
OCHOBaHWK YcTaBa, C OAHOM CTOPOHbI, M «3aKa3yumk», C APYrON CTOPOHbl, UMEHyeMble COBMECTHO B
AanbHenweM CTOpPOHbI, 3aK/II04YNIM HACcTOAWMN [JOroBOp O HUXecneayrLwemM:

TepMUHbI U onpeaeneHns

IP-cetb - ceTb, nNocTpoeHHas Ha 6ase cTteka npoTokosnoB TCP/IP, koTopbl MO3BONSIET CO34aBaTb M
06beanHATbL Kak HeboblmMe nokanbHble, Tak U rnobanbHble ceTu.

CepBep - KOMMbIOTEP WAM MNporpaMMHas cucteMa, MpeaocTaBsiioliMe YyAaneHHbI [OCTyn K CBOMM
cnyx6aM nnm pecypcam c Uuesnbio ob6MeHa MHdopMaumen.

Be6-cucrema - 23/1eKTPOHHOE nMpeacTaBMTeNbCTBO 3akasumka B Internet, npepcrasnswoulee
rapaHTUPOBAHHY BO3MOXHOCTb BM3yaslbHOro AOCTyna K MHMOpMaumMmM ¢ KOMMbloTepa, UMeLWero 4ocTtyn
B Internet nocpeacrtsom obwenocTynHbiXx nporpamm-6pay3epoB rogoMm Bbinycka He no3gHee 2010, no
npotokony HTTP 1.1.

[AoMeH - 061acTb MPOCTPAHCTBA MepapxmMueckmx uMeH cetu Internet, koTopas ob6cnyxuBaeTca HabopoM
cepeepoB AOMeHHbIX MMeH (DNS) M uUeHTpanM3oBaHHO aAMUMHUCTpUpyeTcA. JoMeH uaeHTUdUUMpYeTCs
MMEHEeM IOMeHa.

Peectp - ueHTpanbHas 6asa AaHHbIX, cojep)kawas MHGOPMaLMio O 3aperucTpMpoBaHHbIX A0MEHHbIX
UMeHax, AOMUHUCTpAToOpax AOMEHOB, UHYK MHMOPMaLUID, HEO6X0AMMYIO ANS perncTpaunm n npoaieHus
[OMEHOB.

Perncrtpaums goMeHa - 3aHeceHue MHdopMaLmUn 0 AOMeHe U ero AAMUHUCTpaTope B PeecTp AOMEHHbIX
UMEH C Uenblo obecrneyeHnss YHUKanbHOCTM MWCMOMb30BaHUA [AOMEHA, a TakXe MOoJiyYeHUss Mpas Ha
aAMMHUCTPUPOBaHNE AOMeHa AAMMHUCTPATOPOM. YCyra no peructpaumm AoMeHa CUMTaeTCsl OKasaHHOM C
MOMEHTa 3aHeceHus nHdopmaumn B PeecTp.

OenernpoBaHMe AOMeHa - 3aHECEHWE B 30HY MHCbOpMaLI,MM O AOMEHE N COOTBETCTBYHOLWUNX €My DNS-
cepBepax, yKa3aHHbIX AJMUHUCTPATOPOM JOMEHA, obecneumBatowen (bYHKLI,MOHMpOBaHVIe AOMEHa.

AAMMHUCTPATOP AOMEHa - lpuaMyeckoe Mnnm dUsnYeckoe Lo, AN KOTOPOro perucTpupyeTcs LOMEH.
AOMMHUCTpATOP AOMEHA onpeaenseT NopsAoK UCMONb30BaHWS AOMEHA M OpraHn3aLmio, OCYLLECTBASIOLWYIO
TEeXHWYECKOE COMpPOBOXAEHWE AOMEHA.

AQMMHUCTpUpPOBaAHME AOOMEHa - OonpefiefieHMe nopsAaka WCNOoJSb30BaHNA [OMEHa, OpraHv3auus
TEXHNYECKOro COMpPOBOXAEHUSA IOMEHA, OpraHmM3aLmMs onaathl ycnyr no obecrnevyeHnto dhyHKLMOHNPOBaHUA
JOMeHa.

Cpok permcrpauymMm - BpeMsi, B TeyeHune KoToporo obecrneumBaeTCcs XxpaHeHue MHGOpMaunum o JOMeHe B
PeecTpe AOMEHHbIX UMEH.

MpoaneHne A[OMEHHOro MMEHM - BHeceHWe B PeecTp cBegeHuli O nNpoAneHWMM cpoka AelCTBUSA
pervcrpaumMun JoMeHa.

DNS-cepBep - cepBepa [AOMEHHbIX MMEH, coJepXallue  KOHdUrypauuoHHele  dainbl
3aperncTpMpoBaHHOro AoMeHa.
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JlormH - yHukanbHbIM gna Beb6-cepeepa WcnonHutens Habop 6ykB M unmdp, KOTOPbIA B COYETaHUN C
Maponem cnyXxXuT naeHTMdUKaTopom 3akasumka.

Maponb - Ha6op 6ykB M UUdP, KOTOPbIV B COYETaHUM C JIOTMHOM CNYXUT MAEHTUDUKATOPOM 3aKasumnka.

3aka3 - D3/1eKTPOHHOe coobleHne, oOTnNpaBneHHoe 3akasuMkoM C Beb-cepBepa WcnonHutens
(http://justhost.ru/), Bknouatowee B cebs HOMEP 3aKasa, a TaKXe nepeyeHb ycnyr WcnonHutens,
nepeyncnieHHbIxX B MPUAOXKEHUSX , KOTOPble 3aKasuymK XeslaeT NosyYnTb.

CnamMm - npousBegeHNe «BeepHOl» (MacCoBOW) pacChbl/ikKM MHMOpPMaLUUN PeKNAMHOMO, KOMMEPYECKOro Uan
arnTauMoHHOIro XapakTepa ApPYyruM nosb3oBaTensM ceTu 6e3 ux cornacus, nuceMm, cogepxawmx rpyboie u
OCKOpbUTeNbHbIE BblpaXeHUs U NpesioXeHUs, a TakxKe pasmelleHne B Nobon KoHdpepeHummn cooblueHui
peKSIaMHOro, KOMMep4eckoro Man armTauMoOHHOrO XapakTepa, KpoMe cfyyaeB, Korga Takume cooblieHus
SIBHO pas3peleHbl npasBunamMuM TakoW KoHdepeHuunm nmbo uX pasmeweHne 6b1I0 cornacoBaHo C
BfagenbuamMm WA aAMMHUCTPATOpPaMUM TaKoW KOHdepeHUMM NpeaBapuTeNibHO; pacchifika MHMOpMaLmm
nosyyatensiM, BblCKa3aBLIMM paHee sBHOE HeXenaHwe nosyyatb 3Ty WHOOPMaUUID; WUCMOJIb30BaHWE
COBCTBEHHbLIX WM NpeAoCTaBNeHHbIX WHMOPMALMOHHBIX pecypcoB (MOYTOBbIX SLWWMKOB, aApecoB
3NEeKTPOHHOM NouThbl, cTpaHny WWW un T.4.) B Ka4eCTBE KOHTaKTHbIX KOOpAMHAT MpW COBepLUEHUN ntoboro
M3 BblLIEONUCAHHbIX AENCTBUNA, BHE 3aBUCUMOCTU OT TOro, U3 Kakon Toukn CeTu 6blnM coBepLUEHbl 3!
aencreuns.

1. NpeameT porosopa

A. WcnonHuTenb OKasbiBaeT 3aKasuuKy TeneMaTuyeckue YCyrm CBS3W W YCAyrM permctpaumu
[OMEHOB Ha CBOMX MOLUHOCTAX COrIACHO YCNOBUSIM, NMpefyCMOTPEHHbIM HACTOSLLMM AOTOBOPOM U
NPUNOXEHUAMU K HEMY.

B. MepeueHb ycnyr, npeaocTaBnseMblX MCNonHUTENEM MO HacTosAweMy [JoroBopy, a TakKe UX TUMbl,
3aKasuMk onpeaenseT CaMOCTOSITE/IbHO NMyTeM oMJiaTbl COOTBETCTBYOLWMX 3aKasoB McnonHuTe .

2. NpaBa n o6s3aHHOCTN CTOPOH

A. WcnonHuTenb 06;|3yeTc;| OKasaTb ycqiyrn B CTpOroMm COOTBETCTBMMU C yCNIOBUAMU HaACTOALWLENO
Jorosopa.

B. 3aka3umk npuHmMMaeT Ha cebs o6s3aTenbCTBa CBOEBPEMEHHO ONauYMBaTh ycayru McnonHutens
COrnacHo ycnoBusiM HacTosawero JJorosopa m NpuUIoXeHun K HeMy.

C. 3akasumk ob6sa3yeTcsa cobnogate npaBuaa NnpeaocTaBneHns ycnyr, o6o3HadeHHble cnonHuTenem
B JloroBope 1 MNpuUnoXXeHUsax K HeMy.

D. 3aka3uuMKk MOoHMMaeT W cornawaetca C TpeboBaHMSAMM K KayecTBy YCAyr M CepBMUCOB,
npeaocTtaBndaeMblX McnonHutenem.

3. MoMeHT 3aknroueHun [loroBopa M CpoK ero AemMcreua

A. MOMEHTOM 3aK/iloyeHuss JAoroBopa SBNsSeTCS peruvcTpaums 3akasunka Ha web-cepsepe
NcnonHuTens.

4. CToMMOCTb ycnyr un nopsaaok onsiathbl

A. CroumocTb ycnyr npusBegeHa Ha Beb6-cepsepe WcnonHutensa (http://justhost.ru/). Onnata no
Jorosopy npousBoantcsa B pybnsax PO.

B. Onnata ycnyr WcnonHwuTens npoussBoauMtcsd B TeudeHne 5 (natn) 6aHKOBCKMX AHEW €O  AHS
BbICTaB/IEHNSA cyeTa VicnonHuTenem.

C. 3anpoc Ha ¢opMupoBaHMe cuyeTa OCyLleCcTBAsieTCs 3aka3unmkoMm Ha Beb-cepeepe UcnonHuTtens,
nytem popMMpoBaHns 3akasa Ha ycnyrm MicnonHutens.

D. PerucTtpauMss OOMeHOB CO creuuanbHbiM UeHoobpa3oBaHWeM, Hanpumep, MNpeMuanbHble ©
ocBoboxpallmnecs — He NpousBoAMTCA. [Ond perncTpauum Takux AOMEHOB HeobxoaAMMO AenaTtb
3aKa3 HanpsMylo y perucrparopa.

E. Mpu odopmneHMn 3aka3zumkKoM MfaTeXHbIX [AOKYMEHTOB B pasgene «HasHauyeHue nnatexa»
ob6sa3aTenbHa cCblsika HA HOMep cYeTa U HOMep AoroBopa.

F. PacuyeT 3a oka3biBaeMble VCNO/HUTENEM YCNYIrU MPOU3BOAATCH 3aKa3uyMKOM NyTeM NnepeyncneHmns
OEHEeXHbIX CPeACTB Ha pacyeTHbIKn cyeT MicnonHuTens.

G. 3akasumKk CcaMoCTOATENIbHO HeCeT OTBETCTBEHHOCTb 3@ MpPaBWM/IbHOCTbL M CBOEBPEMEHHOCTb
NpOM3BOAMMBIX MM MJATEXEW 3a YCNAyru, npepoctaeBnsemble McnonHMTENEM MO HacTosLeMy
Jorosopy.

H. Bce 6aHKOBCKME KOMWUCCMOHHbIE pacxodbl Mo onnate cyeToB McnonHuMTEns oCyLWecTBASTCA
3aKka3uynkoM, ecam cnocobom onnatbl 0co060 He NpefyCMOTPEHO UHOE.
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Mpn un3MeHeHUM 6aAHKOBCKMX PpeKBM3UTOB WcnonHwWTens, MO He 3aBUCAWMM OT  HEero
obcTtosTenscTBaM, C MOMeHTa Onyb/IMKOBAHWA HOBbIX PEKBU3UTOB MNOCPEACTBOM 3/1€ KTPOHHOM
noutel U web-cepBepa WcnonHuTeNns, 3akas3uMk CaAMOCTOSATENIbHO HeCeT OTBETCTBEHHOCTb 3a
nnaTtexu, Npon3BeAeHHble Mo YCTapeBLUM PEeKBU3NTAM.

MoMeHTOM OKa3aHWa YCayrm 4BngeTcs nepejaya 3aKasumKky pekBM3WTOB JocTyna K
TeneMaTtnyeckon cnyxbe.

MNpw nepexopge ycnyru B ctatyc YaaneHa, MicmonHuTtens B Npaee 0cBo60ANTb pecypchbl, CBA3aHHble
C OKa3aHueM AaHHOW yCnyru.

Ycnyra no perncrpauum AOMEHHOTNo MMEHW SBNSIeTCS OKa3aHHOW B MOMeHT BHeceHus B Peectp
OOMEHHbIX UMeH nHdOopMaLnm 0 JOMeHe N ero AaAMMHUCTpartope.

®akT okaszaHua ycnayr no [lorosBopy noATeBepXAaeTca AKTOM OKasaHuA  ycnyr.  AKT
nsrotaenneaeTcs McnonHuTenem un HanpasnseTcs 3aKa3uumky no 3anpocy. AKT dopmupyeTcs B
KOHLe KaXAoro KaneHaapHoOro Mecsua u Bkato4daeT B ceba Bce ycnyrm, okasaHHble 3a npoLleawni
Mecsay,.

5. OtBeTcTBEHHOCTb CTOPOH

A.

NcnonHuTenb HeceT OTBETCTBEHHOCTb 3a nepeboM B nNpenocTaBie€HWM CBOMX YCIyr, 3a
WUCK/IOYEHNEM CNlyyaeB, B KOTOpbIX nepebou 6biin Bbi3BaHbl AENCTBMSAMM 3akasuuMka Wau
OeNCTBUSIMM TpeTbux nunu, B cymMMe He 6oniee, 4eM CTOMMOCTb YC/yrM 3aka3uuka, Ha KOTOpPOM
Habnogannucb nepeboun 3a 0OAMH KaneHAapHbIN Mecsu,.

NcnonHuTenb He HeceT OTBETCTBEHHOCTU Mepej 3aka3umkoM 3a ywepb nioboro posa, NnoHeCeHHbIN
3aKka3umkoM M3-3a yTepu uU/unmu pasrnawenusa ceomx JlormHa v lMapons, a Tak xe m3-3a Nobbix
OeVCTBUI HENPEOoAOIMMON CUNbl U NO6bIX CyYanHbIX HakTOpOB.

NcnonHuTenb He HeceT OTBETCTBEHHOCTU Mepej 3aKka3uMKOM 3a COXPAaHHOCTb AaHHbIX 3aKa3uuka,
yTpayeHHbIX BCfeACTBUE yTepu wu/wnuv pasrnaweHns csBoux JlormHa u [llapons, B chydae
annapatHoro cbos, caydaHoro yganeHus, owunboK  aAMUHUCTPUPOBAHMUSA,  BHELUHErO
BMellaTeNbCTBa, @ TaK Xe M3-3a NobbiX AEWCTBUA HEMNPEOAO/IMMON CUJbl U NOBbIX ClydamHbIX
dakTopoB.

NcnonHuTenb HeceT OTBETCTBEHHOCTb MO WCKaM FpaXZaHCKO-NpaBOBOro Xxapakrepa M Mo
AOKa3aHHbIM B cyaebHoM nopsigke ybbITkOB 3akasumka, B Cymme He 6onee, yeM CTOMMOCTb YCAyrn
3aKa3uuka, Ha KOTopon Habnwoganncb yo6bITKM 3a 0AMH KaneHAapHbIM Mecsu,.

CTOpOHbI HecyT OTBETCTBEHHOCTb MO CBOMM 0653aTenscTBaM B COOTBETCTBMM C AENCTBYIOLWLUM
3akoHozaTenbCTBOM Poccuiickon depepaunm.

NcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a ynyLWeHHY npubbinb 1 ftobble KOCBEHHble YObITKM,
nMnoHeceHHble 3aKasyMkoM B Mepuoj UCMOJIb30BaHUA WAM HeUCNosb3oBaHusa ycayr WcnonHuTtens
(MOAHOrO0 MAM 4YacTMYHOr0), a TakxXe B C/y4dasix, eCsM 3TO Bbi3BaHO HeyAOBNETBOpPUTEbHON
paboTol mMcnosb3yeMbiX 3aka3zyMKOM annapatHbIX W  NporpamMHbIX cpeacTs, cboamm
BbIYNCNTENIbHOM TEXHUKKN, OWMbKaMM 3akasumka npu paboTe C NpPOorpaMMHbIMK NPOAYKTaMU UK
HapyweHneM 3aKa3yunkomM TpeboBaHUN JOKYMEHTaUNM NPOrpaMMHbIX MPOAYKTOB.

3aKa3unmkK HeceT TMOJIHYI OTBETCTBEHHOCTb 338 COXPAHHOCTb CBOMX JAaHHbIX, 3a CO34aHue
pe3epBHbIX KOMUN, X XpPaHEHUEM U YyNpaBlieHUe UMU.

3aka3unk MHOOPMMPOBaAH O TOM, YTO NMporpamMMHoe obecrneveHne cepBepa MOXeT BKIOYaTb, HO He
OrpaHMunBaeTCs NPOrpaMMHbIMU NMPOAYKTaMM, NnpepocTasfeHHbIMN 6e3 Kakmx-nnbo rapaHTuin. Bee
paboTbl MO AMArHOCTUKE U BOCCTAHOBEHMIO paboTocnocobHOCTM cepBepa BbIMOJHAKTCS 3a cyeT
3aKkasuunka.

3aka3unk npuHMMaeT Ha cebsda MONHYK OTBETCTBEHHOCTb W BCE PUCKKU, CBSA3aHHble C
ncnonb3oBaHmem CeTn MIHTepHeT Yyepes3 pecypchl u/mau ycnyrn UcnonHutens.

B cnyyae Hanuumsa cyaebHbIX MAM MHBbIX aKTOB OT FOCYAAapCTBEHHbIX OpraHoB PO B OTHOLWeEHWUM
yCnyr 3akasunmka 0 HecooTBeTCTBMM 3aKoHoAaTesbcTBy PO, McnonHnTens B npase 3abnoknposBaTtb
ycnyrun 3akasyumka 6e3 npasa Bo3BpaTa CpeAcCTB.

B cnyyae Hannuma Xanob Ha ycnyrm 3akasumka cO CTOPOHbI CMeumann3npoBaHHbIX OpraHn3aumi,
npeacTaBMTeNe No aBTOPCKUM U APYrMM CMEXHbIM MpaBaM, xanob oT opraHusaunin no 3awute
TOBapHbIX 3HakoB (6bpaHAoB), xanob Ha oOpraHMsauMilo ChnaM-paccbiioK, HernpaBoMepHoe
pasmeweHne MO (6e3 paspeweHus npasoobnagatens), pasMeweHue BpegoHocHoro [0,
pa3MelleHnsa MHPOPMaLMOHHbIX CTaTel 0 B3noMe, pasMeweHusa MO ana B3noma, pasMelleHue
nopHorpaguyecknx mMaTepuasnoB, a Tak Xe Nobbix ApyrMx AeUCTBMA 3akasumka, KOTOpble MOryT
KBaMdUUMPOBaTLCA HE3AKOHHBIMU WM MPUYMHSIOWWMMK, UAN KOTOPble MOTYT NMPUYUHUTL yliepb
UcnonHutento, UcnonHutens B npaee 3absokupoBaTb ycayrn 3akasuumka 6e3 npaBa Bo3BpaTa
CpeAacTB.

6. YcnoBus n NnopsifokK pacrop>xeHun [lorosopa

A.

Hactoawmin JoroBop MoXeT 6biTb PacTOPrHyT MO MHUUMATMBE 3akasumka, Npu OTCYTCTBUM
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NpsSMOMN BMHbI NICNoNHWTENs, NO UCTEYEHMW OMSIAYEeHHOro Nepuoaa NyTeM oTkasa OT onnaTthbl ycnyr
Ha cnefyoWnii Nepnoa Uan Ha OCHOBaHUWN yBEeAOMIEHUS, U3/T0XKEHHOMO B MUCbMEHHONW popMe.
Hactosawnii [loroeop MoxeT 6biTb pacTOprHyT no unHuumatuee MCNONHUTENS UCKIKOYMTESNIBHO Ha
OCHOBAHWW HeHaanexallero MWCMosIHeHMs 3aKa3unMkKoM YC0BUW HacToswero Jorosopa wu/vnu
MpunoxeHui K Hemy. Mpun 3ToM UcnonHMTEeNb HanpasnseT 3aKa3yunKy NUCbMEHHOE yBeAOMIIeHUe O
pacTtop>xeHun [loroBopa He MeHee yeM 3a 5 (NATb) AHENM A0 MOMeHTa pacToOpXKeHus.

MNpun pacTopXeHun pJorosopa Mo MPUYMHAM, OTIMYHBIM OT MEPeYUCIEHHbIX Bbille, BOMPOCHI
nepepacyeToB M BbINAaT peLwarTcs No cornaweHunio CTOpoH UM B YCTaHOBIEHHOM Mopsiake vyepes
cyaebHble opraHbl Poccuiickon ®epepaumn B COOTBETCTBUM C ASUCTBYIOWMM 3aKOHOAATENbCTBOM
PO.

7. NMNopspok paspelieHns cnopos

A.

Cnopbl u/unn pasHornacus 6yayt pewatbca CTOpoOHaMuM MNyTeM MeperoBopoB, @ B Clydae He
OOCTWXEHNa cornacus, B COOTBETCTBUM C AeWCTBYIOWMM 3aKOHOAATeNbCTBOM Poccuickomn
depepaunm, No MeCTy permcrpauunm cnonHuntens.

Bce npeTeH3nmn CTOpOH AOJDKHbI 6bITb Od)opMJ'IeHbI B NMWCbMEHHOM BMAe W nNoAnuCaHbl
YNO/IHOMOYEHHbBIMU NN AMN.

CropoHa, nonyumslasa npeTteH3uto, ob6s3aHa npefocTaBuTb APYroM CTOPOHE MOTWUBMPOBAHHBIN
oTBeT B TeueHne 10 pabounx gHEN CO AHA MOSTyHYEHUS NPETEH3UMN.

8. dopc-markop

A.

CTOpOHbl 0CBO6OXAATCA OT OTBETCTBEHHOCTM 3@ YaCTUUYHOE WM MOJSIHOE HEWUCMOJSIHEHUE
o6s3aTenbCTB MO HacTosweMy [loroBopy, €cniu HeHagnexauwee ucrnosHeHne CTopoHamm
0653aHHOCTElN  BbI3BAaHO  HeMpeoAo/IMMOW  CWOK, T.e.  upe3BblYalHbIMKM  CUIaMU U
HenpeaoTBpaTUMbIMU 06CTOATENILCTBAMU, HE MOA/IEXALMMU Pa3yMHOMY KOHTPOJIO.

CTtopoHa, KOoTopas He B COCTOSHMM BbIMOSHWUTL CBOM  JOroBOpHble 0693aTeNbCTBA,
He3aMeamMTeNbHO MHAMOPMUPYET APYrylo CTOPOHY O Hayane M MpeKpaleHWM yKasaHHbIX Bbllle
06CTOATENBLCTB, HO B IIO60M C/ydae He no3aHee 10 AHeN nocne Havana ux AercTems.

Ecnn ykasaHHble 06CcTosATENBCTBA NPOAo/HKatoTCcs 6osee 2 MecsUeB, KaXJass CTOpOHa UMeEeT Npaso
Ha AOCpOYHOe pacTopxeHue [Jorosopa. B aToM cnyyae CTOpOHbl MPOM3BOAAT B3aMMOpacyeThl.

9. KoHdunaeHumanbHas nHopMaLMa U NepcoHasbHble AaHHble

A.

3aknovas HacToawmin florosop (akuentys odepTy), 3aka3umKk NOATBEpPXAAET CBOE corfiacve Ha
06paboTky O6WECTBOM C OrpaHMYeHHOW OTBETCTBEHHOCTbIO «bakCaT» C MEeCTOM HaXOXAEHUS:
124489, Mocksa, 3eneHorpaa, CocHoBasa annes aA.4 ctp.2 0¢.120, OFPH 1054316805927, ero
nepcoHasnbHbIX AAHHbLIX, @ MMEHHO: daMunnsg, nmsa, oT4eCTBO, agpec (B TOM 4UMnCie, NOYTOBbLIN),
HoMep TenedoHa/dakca, agpec 3/eKTPOHHOW nouTbl, 6aHKoBCkWe pekBu3uTbl, MHH, OIPHWUIM,
nacrnopTHble JaHHble, @ TaKXe WHble MepCOoHaslbHble AaHHble, NpeAoCTaBfieHHbIE B YyKa3aHHbIX
HUXe Uuenax, Bkawyasa: cbop, 3anucb, cucTeMaTM3auMio, HaKOMJEHWE, XpaHeHue, YTOUYHeHue
(o6HOBNEHWe, UW3MEHeHWE), U3BMeYeHue, WCnosb3oBaHMe, nepegady (pacnpocTpaHeHue,
npegocrtaeneHne, pJoctyn), obesnnumeaHue, 60KMpOBaHWE, YyAaneHue,  YHUYTOXEHMWE
nepcoHanbHblX AaHHbIX, AN8 Uefen 3akiovyeHuss W ucnosnHeHus [lorosopa, a Takxe Ans
obecneyeHuns cobnwogeHMs 3aKOHOB WM WHbIX HOPMaTMBHO-MpaBoBblX akToB. ObpaboTka
nepCcoHasnbHbIX AAHHbIX OCYLLECTBSETCH KakK C UCMOJIb30BaHWEM CpeACTB aBToOMaTM3auuu, Tak u
6e3 ncnonb3oBaHmsa Taknx cpeacts. Cornacne Ha o6paboTKy NMepcoHanbHbIX AaHHbIX AENCTBYET B
TeyeHune HeonpeaenieHHOro nepmoaa BpeMeHu n MoxeT 6blTb 0TO3BAaHO NMOCPeACTBOM HanpasfeHus
COOTBETCTBYIOLLENO MUCbMEHHOIO 3asaBneHns B agpec 000 «bakcaT».
MoanucaHveM HacTosawero [lJoroBopa 3aKa3unmk MOATBEpXAaeT CBOE cornacue Ha nosiyyeHue oT
NcnonHuTens peknamMHbiX MaTepuanos 06 ycnyrax u akumax ICnonHMTens n ero napTHepoBs.
CropoHbl 06453ytoTcs 6e3 060t0AHOMO cornacus He nepepasaTb TPETbUM NnLam MM60 NCNONb30BaTb
MHbIM  cnocoboMm,  He npeaycMoTpeHHbIM  ycnosusiMM  [loroBopa,  OpraHM3auMoHHO -
TEXHOJIOMMYECKY0, KOMMepYecKyto, (UHaAHCOBYIO U MHYIO MHGOPMaLMIO, COCTaBASAIOLWYIO CeKpeT
ana nob6on n3 CtopoH (panee - «KOHdUAeHUMaNbHas MHPOPMaLMS») NMPU YCIOBUK, UTO:

e Takad WHdopMaunsa wuMeeT AeUCTBATESIbHYID WAM  MNOTEHUMANbHYIO KOMMepYecKyto

LEeHHOCTb B CU/ly €e HEU3BECTHOCTU TPETbUM MLUaM;
e K TakoW MHdopmMaummn HeT cBOHOAHOIO AOCTYyNa Ha 3aKOHHOM OCHOBaHWK;
e obnagatenb Takon wWHdOpMauuMM nNpuUHMMaeT Haglexawue Mepbl K obecnevyeHuio ee
KOHMUAEHUMANbHOCTH.

CpoK oxpaHbl KOHpUaeHUWanbHOW nHdopMaunm orpaHnumsaeTcd CTOpoHaMnm CpokoM He MeHee 5
(MaTtn) neT c MOMeHTa OKOHYaHWMA aelicTBma lorosopa.
NcnonHutens B npaBe 3anpocuTb Jobble AOMOSHWUTESNbHbIE WASHTUPUKAUMOHHBIE AaHHble
3aka3unka. B cnyyae MrHopupoBaHusa 3anpoca AW OTKasa NpPeAoCTaBUTb AaHHbIE B TeyYeHuu 3
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pa6qu|x AHelr nocne OTMpaBKW JaHHOro 3anpoca, WcnonHwuTenb ocTaBnseT 3a cobomn npaso
366J'IOKVIDOBaTb YyCNyrm v akKkKayHT 3aka3umka [0 MOMeHTa npeaocTaB/leHUsa 3anpolleHHbIX
nepcoHasibHbIX AaHHbIX.

10. Mopapok BHeceHUA u3MeHeHuit B florosop

A.

NcnonHutens B npaBe B OAHOCTOPOHHEM MOPsAKE BHOCUTb WU3MEHeHUS B HacTosawumin [lorosop u
MpnnoxeHns K HeMy NOCPEACTBOM yBeAOMIeHUS 3aKa3ynmka 0 Takux N3MeHeHusX Ha Beb -cepeepe
NcnonHutens (http://justhost.ru/).

3aka3unk o06a3yeTcsa perynspHo OTC/eXMBaTb U3MEHEHWS, CBA3aHHble C peanu3auuen dorosopa
Ha yCc/ayru no npepocTaBneHuio npas gocTyna K Beb-cucteme u peructpaumu gomMeHoOB Ha Beb-
cepeepe MWcnonHutensa. Yutatb M NpMHUMATb K CBeAeHUIO MH@OpMauuio 06 M3MeHeHUsax B
MpunoxeHnsax K HacTosweMmy [loroBopy, a TakXe APYrux TEXHOOrMYECKUX M OpraHuM3aL o HHbIX
n3MeHeHusax, nybnvkyemyio Ha Beb-cepBepe W paccblinaemyto McnonHutesnem uyepes cpeacTBa
3N1eKTPOHHOW MOYThI.

N3MeHeHna BCTYNalT B CUJIly HE MeHee 4yeM yepe3 10 (OecaTb) KaneHAapHbIX AHEN C MOMEHTa
onoseleHus n onybankosaHuS.

Ycnyru, nonyyeHHble 3aKa3ynMkoM CO AHSA BBeAEHUS B AeNCTBME U3MEHEHUIN A0 AaTbl NOoJlyyeHus
yBeAOMNEHUS BKIIOUYNTENIBHO, OKa3blBAOTCS 3aKa3umKy C YHYETOM BHECEHHbIX U3MEHEHUN.

Bo Bcex cnyyasx, He OrOBOPEHHbIX U He MpedyCMOTPeHHbIX B HacTtosweM [orosope, CTOpPOHbI
OOJ/DKHBbI PYKOBOACTBOBATLCS AENCTBYIOWMM 3aKOHOAaTebCTBOM Poccuiickon deaepaumn.

11. Bo3Bpart cpepacTts

A.

B.

B nto60in MOMEHT MOXHO OTKa3aTbCs OT BblGpaHHbIX YC/AYyr U BEPHYTb Ha CBOW cyeT B BunnuHre
HeunspacxoAoBaHHblIe cpeAcTBa. PacyeT CyMMbl OCYLLECTBASETCS Ha AaTy O0TKasa OT yChyr.

Ona Bcex ycnyr Bo3BpaT CpeacTB MPOM3BOAMTCHA MO  3asAB/EHMIO 3aka3unmka Ha agpec
info@justhost.ru, c yueToM hakTMUECKM NOHECEHHbIX 3aTpaT CO CTOPOHbI JustHost.ru.

BboiBOAg cpeacts ¢ 6anaHca npou3BOAMTCS TOMIBKO MO 3asBfieHU0 OT 3aka3umka Ha agapec
info@justhost.ru, Ha cueT/kKowWwenek/kKapTy C KOTOPON NPOM3BOAMIACL ONsiaTa.

Bo3BpaT onsayeHHbIX CPeACcTB OCYLWeCcTBAseTcs B MONHOM 06béMe, ecim C MOMeHTa onnatbl
npowsno He 6onee 15 gHen. Mocne 3Toro nepmoga OCYLWECTBASETCS BO3BpaT MPOMopLMOHanbHO
CPOKY MOJIb30BaHWS YCNyroi. MMHUManbHbIM CPOK MONb30BaHUS YCNYyron (3a UCKOYEHUEM YCAyr
perncTtpaumm M NpoAsieHNs AOMEHOB) coCcTaBiseT OAWH Mecsu. BossBpaT cpeacTts npownssBoamTCA
KpaTHO MeCS4YHOM CTOMMOCTM NOJIb30BaHMA ycnyron 6e3 ydeTa ckmaok m 60HycoB. Bosspart
CpeAcTB Mo ycayre perncrpaumn/npoaneHns JOMeHOB He MpoM3BOANTCS.

Bo3BpaT nocre nogaun 3asBneHus 3aKka3umMkKoM MOXET 3aHATb A0 14 AgHel NacC nepuoa, KOTOopbIn
3aBMCUT OT NJIATEXHOW CUCTEMBI.

B cymMmy BoO3BpawaembiXx cpeacTB He 6yayT BkOYeHbl OGOHYCHble HauucCieHns OT Hallen
KOMMNaHuu.

Bo3BpaT cpeacTs 3a ycnyry Peructpauns gomeHa HE npoussoauTcs.
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MpunoxeHue kK odepTte N21. PEKBM3NTbLI UCMOHUTENS

1. PekBu3uThHbI
NcnonHutenb: 000 «BbakecaT»

MHH 4345115602 / KINM 434501001 /
OrpPH 1054316805927

p/c 40702810810000049338 B AO
"TMHBbKO®® BAHK"

BWK 044525974, k/c
30101810145250000974
lIOpnanyeckun agpec: 610007, Knupos,
yn. JleHnHa, 164, 14

MouTtoBbIV agpec: 124489, 3eneHorpag,
Mocksa, CocHoBas annesi 4/2 0od.120
Ten. (495) 668-09-03

IOpnanyeckuin agpec 6aHka: MockBa,
123060, 1-n Bonokonamckui npoesg, 4.
10,ctp. 1

MHH 6aHka: 7710140679
ynpasnawowmnn UM MNaHkpatoB AHTOH
CepreeBuy, eiCTByeT Ha OCHOBaHUM
YcTaBa

2. KOHTaKTbI

Ucnonuutenb: 000 «BakcaT»

DoNo TenedoH E-mail
AIMUHUCTPATUBHbLIN LUnnses AMntpui (495) 668-09-03 nob6. info@justhost.ru
npeacTtaBuTenNb: AHapeeBuy 8002
TeXHMYeCKun npeacrtaBuTesb: Cnyx6a noanepxku (495) 668-09-03 info@justhost.ru
KoHTakTHOE nnuo no onsare MaHkpaToB AHTOH (495) 668-09-03 pob6. info@justhost.ru
CYeTOB: Cepreesny 8001
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MpunoxeHue kK odepTte N°2. AIMMHUCTPUPOBAHNE CEPBEPOB

1. OCHOBHbIE TEPMUHDbI

AAMMHUCTPUPOBAHME - OKasaHue WMcnonHuTenem paboT MO HacTpoike, TeKYLWEMY TEXHMUYEeCKOMY
06CNy>XMBaHMNIO cepBepa M YCTAaHOBKE A0MNOMHUTE NbHbBIX MPOrpaMM Mo XefaHuo 3aKasumka.

Maker ycnyr - nepeyeHb WHMOPMALUOHHBLIX U TEXHOJIOMMYECKUX YC/Yr, OKasblBaeMblX 3aKasuuKy B
paMkax AAMUHUCTPUPOBAHMUS.

AonosHuTenbHbIe YCYru — rnepeyeHb YCyr, He OroBOpPEHHbLIX HACTOAWMM [JoroBOpOM, onpesenseMblx
CTopoHaMn [AOMNOJSIHUTENBHO B [AOMONHUTESIbHbLIX COrfaWeHnsax WM nocCpeacTBOM MNpUCOEAUHEHUS K
yCrOBUSAM, B COOTBETCTBMU C KOTOpPbIMK VcnonHUTe b 069|3yeTc;| MX OKa3blBaTb.

2. OCHOBHbIE NOJZIOXKEeHUSA

A. OTBeTCTBEHHOCTb 3a BCe AeNCTBMUS, Npon3BeeHHble C ucnonb3osaHnem JlormHa (login) n Mapons
(password) 3aka3umnka, Kak UM caMUM, TaK 1 pyrumMmm GUsnyeCcKMMmn nam lopmuanvyecknmMm amuamm,
MOJIHOCTbIO IEXXUT Ha CaMOM 3akasumke. 3aKka3umk gosmkeH obecneunBaTb KOHPUAEHUNANTBHOCTb
NMPUCBOEHHOro eMy napos (naposen). 3aKkasumK HeceT MOJIHYIO OTBETCTBEHHOCTb 3a BCe
AeNCTBNSA, NPON3BEAEHHbIE C UCNONb30BaHMEM ero JlornHa u Mapons.

B. WcnonHuTenb npepoctaBnsieT Ha BbI6op 3aka3zunka MNakeTbl YCAYr B paMKax HECKOJIbKUX YPOBHEN
AIMUHUCTPUPOBaHNA cepBepoB. Kaxablil ypoBeHb aAMUHUCTPUPOBAHUS CEPBEPOB COAEPXUT
onpepeneHHblIn Habop NpegonadeHHbIX ycnyr. NMNepedyeHb HabopoB ycnyr AOCTYyNeH Npu 3akase
ycnyr Ha Beb6-cepBepe McnonHutens (http://justhost.ru) n MoxeT N3MeHATbCS B 3aBUCUMOCTHN OT
TUNa 3akasblBaeMOWN yCyru.

C. KoHkpeTHbIM MNakeT ycnyr npeaocTaBnseTcsa 3aka3yumKy no npeaBapuTeslbHON AOFOBOPEHHOCTU U
onnate 3aka3yMKOM COrjlaCHO YCTAHOBMIEHHOM CTOMMOCTM abOHEHTCKOro 06Cny>XmBaHus No LeHam,
yKasaHHbIM Ha Be6-cepBepe Ncnonuutena (http://justhost.ru) n npu 3akase ycnyr.

D. [nsa kaxaon ycayrm 3akasumka MoXeT 6biTb 3aKasaH TOIbKO 0AMH YPOBEHb aAMUHUCTPUPOBAHUS.

3. MpoaneHue pencreus Nakera ycnyr

A. NMpoaneHne pgencteug NakeTa ycnyr npom3ssoamTcsa UCNoAaHUTENEM NO YMOY@HUIO MPU HANN4YMK
Heo6Xx0AMMON AEHEXKHOM CYMMbI Ha TIMYHOM cyeTe [lorosBopa 3aka3umKka, AOCTAaTOYHOM ANns onnatbl
yCAyrn NnpoasieHNs, n Npu OTCYTCTBMM OTKa3a 3akasumka oT npoaneHus. NpoanexHue
OCYLLECTBAETCA Ha TOT Xe NMepuoa YTO U yCnyra, K KOTOPOU NpUMEHseTCs AaHHbIn MakeT ycnyr.

B. OtcyTcTBMe OTKasa 3akasumka OT NPOoAIeHNs AENCTBUS YC/yrM NOATBEPXAAET ero cornacme Ha
npoafsieHne npeasocTaBneHs CPOKOB ycnyr IcnosHuTeNneM n TeM cambiM CNMCaHME AEHEXHbIX
CpeACTB 3a NpoAsieHMe C IMYHOro cyeTa 3akasumka no joroesopy.

4. Ocobble ycnosus

A. MVcnonHuTenb B NpaBe O0TKasaTb 3aKa34mKy B OKa3aHWM TeX UM UHbIX yCayr, ecnn UcnonHutenem
6yaeT yCTaHOBMEHO YTO OHM MPEBbLIWAKT paMKM OMJa4YeHHbiX [MakeToB ycnyr wm/unam ycrosus
Jorosopa. Takue TpeboBaHus 6yayT oueHMBATLCS OTAE/IbHO Kak PasoBble ycsyru B COOTBETCTBUM
C TEXHNYECKUM 3a[jaHNEM.

B. 3aka3unk o06f3aH cBoeBpeMeHHO WHMOpMMpOoBaTb WCNOSHUTENS O BHECEHUUM HeobxoAUMbIX
KOppPEKTMB B YyMpasfieHWe W HacTPOMKM CEpPBEpPHOM0 MporpaMMHOro obecneyeHms 4depes TUKET-
cuctemy MicnonHutens.

C. WUcnonHuTenb He HeceT OTBETCTBEHHOCTWM 3@ KayeCTBO OKa3biBaeMbIX YC/yr B CJ/lyyasax, eCsam 3T0
Bbl3BAaHO HEYyZAOBNETBOPUTENIbHOM  paboToOM  MCMONb3yeMblX 3akas3yMkoM  annapaTtHbiX W
NporpaMMHbIX CpeacTsB, CHOSAMU BbIYNCANTENIBHOM TEeXHUKKU, ownbkamm 3akaszumka npu paborte ¢
NPOrpaMMHbIMM  MPOAYKTaMM  WAM  HapyweHueMm 3aka3umkoMm TpeboBaHW  LOKyMeHTaLuu
NMPOrpaMMHbIX NPOAYKTOB.

D. 3aka3uuk nHdopMMpoBaH O TOM, YTO NporpamMMHoe obecrneveHne cepBepa MOXeT BK/IOYaTb, HO He
OrpaHMYnBaeTCsA NPOrpaMMHbIMM NPOAyKTaMn NpeaocTaBneHHbiMK 6e3 kaknx-nmbo rapaHtmin. Bce
paboTbl MO AMArHOCTMKE W BOCCTAHOBAEHMIO paboTocnoCcobHOCTM cepBepa BbIMONHAKTCS 3a cueT
3akasuumka.
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MpunoxeHune kK odepte N°3. CornaweHmne 06 ypoBHe obcnyxmBaHus (SLA)

TepMWHbI U onpeaeneHusi, uUcnonb3lyeMmble B HacTosweM CornaweHuM, MOHUMAKTCA WU TOJIKYHOTCS B
COOTBETCTBMM C UX MU3NOXKeHMeM B [orosope Ha oduumanbHOM web-cepBepe MWcnonHutens
(http://justhost.ru), Bknoudas HacToswee CornaweHuve, a TaKk Xe B COOTBETCTBMM C AENCTBYHOLWUM
3aKoHOAATeNbCTBOM, HOPMaTMBHLIMM MpaBOBbIMM akTaMm Poccuiickon depepauunn, NpUMEHsieMbIMU B
[enoBoM 060poTe TEPMUHAMM U OMpeaeneHNaMU A1t aHaNorMYHbIX YCAyT.

ABapuiiHaa cuTyaumsa - HeOOCTYNMHOCTb YycCAyrM WCNonHUTENs, Bbi3BaHHAsi HEMWCNPABHOCTbIO
060pynOBaHUS, CETU, MHXXEHEPHBbIX CUCTEM U WHDPACTPYKTYpbl UCMONHUTENS WM €ro KOHTpareHToB,
BKJ/ItOYAs HECaHKLMOHMPOBaHHbIEe He6NaronpusTHble BO3AENCTBUSA Ha YKa3aHHble 06beKThI.

MHUMAEeHT - cob6biTMe, O06YCNOBNEHHOE SIBHOW WAW MpeanofiaraeMoil  HeAOCTYMHOCTbIO  YCyru
NcnonHuTens B CUy TeX UK UHBbIX MPUYUMH.

3anpoc 3akasumka 06 mHumpeHte - coobuleHme 3akaszumka O HeAOCTYNMHOCTM ycnyrm UcnonHutens,
NnpUHUMaeTCs 4epe3: TUKeT-CUCTeMy, No odwuuManbHbIM agpecaMm 3/EKTPOHHOW MNOuYTbl, TenedoHam
TexHu4eckomn noaaepxku UcnonHutens.

MnaHoBble pernameHTHble paboTbl - KOMNAEKC NpoduaakTnyeckux paboT No MNoAAepXaHMIO UCMPaBHOro
COCTOSIHUSI 0OOPYZIOBaHUS, CETU, UHXEHEPHbIX CUCTEM U MHDPACTPyKTypbl MicnonHuUTeNns. BbinonHsl0TCS
cunamm ICnonHUTENs M €ro KOHTPareHToB.

CpouHble paboTbl — KOMMJEKC BHeNnaHoBbiX paboT, kKoTopble TpebyeTcs NpOBOAMTbL OMEPatMBHO ANS
YCTPaHeEHUS UKW NpeaynpexaeHus pasfiMyHbiX aBapuiHbIX CUTyauun U HewucnpasHoCTe ob6opyaoBaHug,
CeTU, UHXEHEPHbIX CUCTEM U MHPPACTPYKTYpbl NcnonHuTtensa. BeinoaHaoTCca cunamm UcnonHutens v ero
KOHTpareHToOB.

DoS-artaka (Denial of Service — "orkas B 06cnyxunBanun") n DDoS-araka (Distributed Denial of
Service — "pacnpenenéHHblii oTka3s o06cnyXxuBaHMA") — pasHOBMAHOCTM aTak 3/10YMbILWIEHHMKA Ha
KOMMbIOTEPHbIE CUCTEMbI, LieJSIbl0 KOTOPbIX SABASIETCS CO3AaHWe TakuX YCAOBUMW, NPpU KOTOPbIX JIETUTUMHbIE
(npaBoMepHble) MOJIb30BaTeE/IM CUCTEMbI HE MOFYT MOAYYUTb AOCTYN K NpefoCcTaBNAsiEMbIM CUCTEMOW
pecypcam, nmb0o 3TOT AOCTYN 3aTPYAHEH.

1. NPEAMET COIJIALLEHUA

A. B HacTtosiweM CornaweHum ykasblBaloTCs TPeboBaHUS K KauyecTBy YC/yr U CEPBUCOB, BbIMOJIHEHME
KOTOpPbIX rapaHTMpyeTcs McnonHuTenem.

B. B CornaweHun onpenenstoTcs cocTaB M 06/1acTM AOMYCTUMbIX 3HAYeHWUI MoKasaTesieln kadyecTBa
ycnyr IcmonHuTens, BO3MOXXHOCTb KOHTpOoAnpoBaTe CTOpoHaMM 3TU NoKasaTenu.

2. rPAHUUbI OTBETCTBEHHOCTMA

A. B HacTtoswem CornaweHnn CTOpPOHbI MpU3HAKT, 4YTO WCMONHWUTENb rapaHTUpyeT O06bSBMAEHHbIN
YypOBEHb 06CAYXWBaHUS TONIbKO B TEXHONOMMYECKMX rpaHMuax OTBETCTBEHHOCTU CeTU
NcnonHuTtens.

3. TAPAHTUMN KAYECTBA MNMPEAOCTABJIEHUA YCNYT N YPOBHA CEPBUCA

A. WcnonHuTenb npenocTaBnsieT 3akKasumKy ycnyru 24 yaca B CYTKM, exeaHeBHO 6e3 nepepbiBOB,
€C/IM NHOEe He YyKasaHo B TekcTe [loroBop u [llpunoxeHuin K HeMy. HemoCTynHOCTb ycnyr
NcnonHutens MoxeT 6bITb Bbi3BaHa UM CBSA3aHa C:

e ABapuWWHON CUTyaumen;

e [1naHOBbIMU pernameHTHbIMM paboTamu;
e Cpo4HbiMK paboTamu;

e [IpoYNMM MHUMOEHTaAMMU.

MnaHoBble pernaMmeHTHble N CpoYHble paboTbl, MPOBOAMMbIE B CTaHAAPTHOE BPEMS persiaMeHTHbIX
paboT (o6cnyxmnBaHuma), He TpebyloT yBeAOMIEHWIA 3aKa3umKka CO CTOPOHbI cnonHuTens.
NHdbopMaumss o MNNaHOBbIX TEXHUYECKUX paboTax, MpPOBOAMMbIX BHE CTaHAAPTHOrNO BpPEMEHMU
pernamMeHTHbiX paboT (obcnyxuBaHusa), nybnmkyetcs Ha web-cepeepe WcnonHutens:
(http://justhost.ru/) 3a 48 vacoBs oo Havana paboT.

NHdbopMaums o cpoyHbiX paboTax, MPOBOANMbIX BHE CTaHAAPTHOIO BPEMEHU peraMeHTHbIX paboT
(obcnyxuBaHusa), nybnmkyetcs Ha web-cepsepe UcnonHutens: (http://justhost.ru/) 3a 12 yacos
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[o Hadana pabor.

NHdopmMaumsa o CpoyHbiX paboTax, CBA3aHHbIX C JIMKBMAAUMEWN aBapuUHOM cuUTyauum u

NpOBOANMbBIX BHE CTaHAAPTHOIMO BPEMEHMW pernaMeHTHbiX paboT (obcnyxuneannsa), nybnnkyeTcs Ha

web-cepsepe NcnonHutensa: (http://justhost.ru/) He no3gHee 12 yacos ¢ Hayana paboT

B. 3aka3uuk o653aH coobwmnTb 3NEKTPOHHLIM MUCbMOM M/UNKM MO TenedoHy B CAyX6by TeXHMYecKomn
noaaepxkn WcnonHutena o6 OTCYTCTBMM AOCTyna K  pecypcaM, pasMeleHHbIM Ha
BblUNCANTENBbHbBIX MOLWHOCTAX MCnonHWTENs, a Tak e O npeanosaraeMoi NpoAo/HKUTE TbHOCTU
OaHHOMo0 WHUWMAeHTa B TeuyeHUM 24 4acoB C MOMeHTa ObHapyXeHus uHumpeHta. McnonHuTenb
aHanuaupyeT 3anpoc 3akasumka 06 MHUWAEHTEe, OCHOBbIBasACb Ha nor-damnax U AaHHbIX CUCTEMbI
MOHWUTOPUHIra ycnyr WcnonHutens. lNepuvodbl NAAHOBbIX PpernaMeHTHbIX W CPpOoYHbIX paboT He
NMPUHMMAIOTCA BO BHMMaHWE W He yuyuTbiBalTCA. Bpems peakuum WcnonHuTens Ha 3anpoc
3aka3unmka 06 MHUMAEHTe, He [OJ/DKHO npeBbiwWaTb 6 4acoB C MOMeHTa MOJlyYeHUs 3anpoca
3akasuunka.

C. [nsa nonyyeHus KOMNeHcauMmn 3akasumky Heobxoammo B TeyeHue 5 gHeli ¢ MOMeHTa obHapyxeHus
WHUMOeHTa, HanpasBuTb WAM npoaybnmpoBaTb paHee HanpasBfieHHbI B CAyX6y TexHWueckown
noAnep>XKn 3anpoc 3akasumka 06 umHumgeHte Ha (info@justhost.ru), B KOTOpPOM yKasaTb HOMep
[orosopa, koA ycnyru, nepuoj HeAOCTYMHOCTU YCAYrM, a TaK Xe yKasaTb Ha CBOe XenaHue
NoNy4nMTb KOMMeHcauuto. 3anpoc 6yaeT paccMoTpeH B TedeHue 15 (natHaguaTtu) pabounx AHen c
MOMeHTa nonyvyeHus. KomneHcauns CTOMMOCTU HeHaanexawmm obpas3om npeaoCcraBieHHON ycnymm
MoXeT 6blTb Mpou3BeAeHa TO/IbKO OAWMH pa3 B Mecsl 3a npoweawnit KaneHdapHbi Mecsu,
He3aBMCUMMO OT KONIMYECTBa MHUMAEHTOB B 3TOM Mecsaue. Cnocob6 komneHcaumn obrosapusaeTcs
MHAMBUAYANbHO.

D. WcnonHuTenb rapaHTUpyeT Hayano npeaocTaBieHUs YCNYr B CPOKM, YKa3aHHble B [loroBope v npu
3auncneHun CpeAcTB 3akas3uvMka Ha pacyeTHbId cyeT WNcnonHutens npu Hanvumum ceob6oaHOro
obopynoBaHus, criocobHoro obecneunTb AO/MKHOE OKasaHwe YCAyr no onfavyeHHoMy Tapudy.
HayanoM okasaHus ycnyr cumTaeTcs MOMEHT, Koraa WcnonHuTens npefocTtaBun 3akasumky
napofb W PpermcTpaumMoHHYD WHGOPpMaUMIO K 3akasaHHoM ycnyre. [apaHTMa Havana
npeaocTaBfeHNa YCNyr He pacnpocTpaHseTCsa Ha Ccfyyvyau, ecnuM 3a4epXKuM C  YCTaHOBKOW
o6opynoBaHNSA /WM BKIKOYEHUS CEpBUCA CBSA3aHbl C OTCYTCTBMEM BCEX HeO06X0AMMbIX AaHHbIX
3aKkasunka, HEKOpPPeKTHON onnaTol, a Takxe BCNeAcTBue 0b6CToATENbCTB HeNnpeoAo/IMMON CUNbI.
Mpun HapyweHWW rapaHTMM Hayvana npegocTaBneHns ycnyr, WcCnonHuTenb KOMMeHcupyeT
CTOMMOCTb HeHaanexawmm obpasoM npepocTaBieHHOW ycnyru B pasmepe 50% ycTaHOBOYHOM
naaTtbl, €CNM TakoBas UMeeTCs, C y4eTOM BCeX NpeAoCTaBAeHHbIX CKMAOK.

E. YKasaHHble Bbille rapaHTMm u KOMNeHcaunm He npegocTaBnsoTCsa B C/lyyae, Korga HeAOCTYNHOCTb
ycnyrn 6bina npsMo MM KOCBEHHO Bbl3BaHa:

e rpWUYMHaMM, HaXOAAWMMUCA 3a NpejesiaMnm pasyMHOro KOHTposa McnonHuUTens, Bkaw4vas, HO
HEe OrpaHu4yMBasiCb: WM3MEHEeHWs HOPMAaTMBHbIX aKTOB, BOWHbI, BOOPYXEHHble KOHMINKTHI,
TeppopusmMm, noxap, HaBOAHEHWE,  3NUAEMUU,  HEAOCTYNHOCTb  WMAM  HapylleHue
(PYHKUMOHNPOBAHNSA TeNEeKOMMYHUKAUMOHHbIX ceTelr Kn obopyaoBaHMs TpeTbuX Suvu,
HapyweHna paboTbl TpaHCMOpTa, CeTeBble aTaku MAM HECaHKUMOHWPOBAaHHbLIA AocTyn, cbom
nporpamMMHoro obecneveHuns, pa3paboTaHHOro TPETbMMU NNLLAMU, HEBO3MOXHOCTb MOJTyYEHNS
pacxoAHblX MaTepuanoB, 3NEKTPO3HEpPruu w Apyrnx Heobxoaumblx Ans obecnedeHus
OOCTYNHOCTU YClyru pecypcos;

e HepaboTOoCNOCOBHOCTLIO TENEKOMMYHUKALMOHHBIX CeTel, HaXoAsaWMXCa 3a npeaenamu 30Hbl
OTBETCTBEHHOCTU icnonHuTens;

e MKBMAAUMEN aBapWiHbIX CUTyauui, KOTOpble Bbi3BaHbl 06CTOATENLCTBAMM HEMPEOo A0 IMMON
CUnbl;

e cbosmMm n ocobeHHocTaMM paboTbl cucTteMbl DNS, HaxoaswmMMmMca 3a npegesamy NpsMoOro
KOHTpOna cnonHutens;

e [EeNCcTBMAMM CaMOro 3aka3ymka WAuM YMOJSIHOMOYEHHbLIX WM NuL, BK/IKOYas MCNOJSb30BaHue
nporpamMmHoro obecneveHus;

e OTKasamMum nporpammMHoro obecrneveHnss B paMkKax cepeepa, Tak Kak obecnedyeHune
paboTocnocobHOCTM AaHHOro NnporpamMMHoro obecneyeHns HaxXoAUTCS B 30HE OTBETCTBEHHOCTU
3aKas3uuka;

e HanpasneHHbiMn DoS/DDoS-aTakamMm u ApyruMn noAobHbIMM  BO3AENCTBUMAMM Ha ceTb
UcnonHutens;

e rpeBbllLEHWEM pEeCypCoB, NpeaoCcTaBfeHHbIX UcnonHuTenem ans AaHHOW yCayru.

F. Hactoswee CornaweHue 3akiloyaeTcs, U3BMEHSETCSH U NpekpawaeTcs B NopsaKe, YCTaHOBIEHHOM
B [lorosope.

G. C y4yeToM nonoxeHun HacTtoswero CornaweHns, BCe OCTajlbHble o0653aTenbcTBa, He
npeaycMoTpeHHble SBHO [JOrOBOPOM WM AEWCTBYIOLWMM 3aKOHOAATENbCTBOM, HE YyBeM4MBaloT
0653aTeNbCTB M rapaHTmii icnonHuTens.
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